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BBegeHue

KoMMyHMKaTMBHas KOMNETEHTHOCTb
SIBNSIETCA KMIOYEBOU KBanudmukauymen ong
KOHCTPYKTUBHOIO, 3pPEKTUBHOIO U
CO3HaTEeNbHOro odLEeHns.

OOLLeHne YacTo MOXeT bbiTb CBA3AHO C
HEeAONOHUMaHUNEM.

Ham Hy>xHO He 6onblie obwaTbes, a nyyile
obwarbcs, 4ToObl NPUBNN3NTLCA K
B3aMMOMOHUMAHWUIO.
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OcHOBbI KOMMYHUKaLuuun
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UTOObI 9P(PEKTUBHO PYKOBOAMUTL, HYXXHbI HABbIKM KOMMYHUKALIMOHHOM
KOMMNeTeHUMN, NoToMy 4TO He Tosnibko YTO, Ho 1 KAK obwiatbcs nrpaet
NepBOCTENEHHYIO POSib



KOMMYHUKALUUA

KOMMyHI/IKaLI,VIFI MOXeT ObITb CBAA3aHa C He4OMNOHUMaHUEM

CkasaHHO
YcnbllwaHHO
[MoHsaTO
CornaceH
[TOMHUTB

[TpUMeHATb

HE 3Ha4YnUT

HEe 3Ha4YnT

HE 3Ha4YnUT

HE 3Ha4YnUT

HE 3HA4YUT

HE 3Ha4YuUT

yChnbllLaHHO
NMOHATO
cornaceH
NMOMHUTDb
NMPUMEHATDL

NpuaepPXXnBaTbCs
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REGINER NEU STARTEN 22

itH HABE ALLE FENSTER
GESCHLESEN,!  JETRT DEN

2
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TpaBa nocne
nocnegHero Aoxas
ObICTPO BbIpOCna

Der Rasen ist aber
nach dem letzen
Regen schnell

Anregung fiir einen ,freiwilligen* Arbeitseinsatz

MoTumBauums k «406pOBONBLHOMY» BbIMOTHEHWIO PaboThI
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TpVI OCHOBHbIX NpenAaATCTBUA B ooLweHuun

HenoHATHbIE N HEKOHKPETHbLIE (OOPMYIUPOBKU
YKenaHusa dpopmMmynmnpyrotTcs Kak BOnpoch!

[Monyyatenb MHGOpMaLMK He nepecnpalunBaeT

HenoHnmaHne HenpaBunbHOE TONKOBaHME
HeBepbanbHoe obLleHne
OTHOLLIEHUS
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TpVI OCHOBHbIX nNpenAaATCTBUA B ooLweHuun

NMoyemMy TaKk 4YacToO BO3HMKAKOT HEAONMOHUMaHUSA N HEBEPHbIe
TONKoOBaHUA?

HenoHnmaHue HenpaBunbHOE TONKOBaHME
* HeBepbarnbHoe obLieHne
*  OTHOLUEHMS
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,Moaenb oTnpaBuTernb-nonyYarenb"

... bbIn pazpabotaH Ctioaptom Xonnom B 1970 rogy Ha OCHOBE KaHalilbHOW Mo4EeNu
Teopun nHdopmMaumn n onpeaenseT KOMMyHMKaLMIO Kak nepegadvy coobLleHms oT
oTnpaBuTens K nony4varternto.

CoobuieHune
% BepbanbHoe u S
HeBepbarnbHoe
OTnpaswuTenb 06LI.|,eH ne Monyyatens .

| S

OTtBeT
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,Moaenb oTnpaBuTernb-nonyYarenb"

CoobLeHune « Korpa gBa nnu bonee 4yenoseka
o obLatoTca apyr ¢ Apyrom,
0 BCTpeYaloTCcs ABe peanbHOCTH.
“ SepGaneios S * Tak 4T0 270 GonbiLe, YeM APOCTO
% HeBepBanbHOE obmeH nHdopmaumen /
OtnpaswTens obLieHne Monyuarene COOOLLEHNAMMN.
’“ *  Peyb npet o ToM, MOXXHO nn
t ' PN cornacoeaTb MOK KapTUHY
peanbHOCTU C KApPTUHOW pearnbHOCTH
Otset OPYroro Yernoseka.
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,Moaenb oTnpaBuTernb-nonyYarenb"

CoobOLieHne
“ 3ameTkKa 1
% BepbanbHoe 1 S OTnpaBuTenb n3HavYanbHO HECET

HeBepbanbHoe
S oBLLEHME Monyuarens OTBETCTBEHHOCTb 3a NPaBUITIbHOCTb
coobLeHns U NpaBUNbLHOCTb Nepeaaymn

nHpopmaumu!
g

OTBeT
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Bonpoc:

Kak 51 mory ObITb YBEPEH, YTO S MOHAN TO, YTO ‘

ckasarn gpyrown 4yernosek? .‘
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AKTUBHOE

cnywaHue:. Tpu

CTYNeHMu

Cnywatb

MoHnmaTb

coaepxaHue

[MoHnmaTb

4yBCTBa

*  3puUTENbHbIN

KOHTaKT
*  KuBaHue
*  Opobpstowme
3BYKU

@

[NoHmaHne
NPOBEPATH
MoBTOpPEHME
cOBCTBEHHbIMU
crnoBamMmu
NooBoanTb UTOr

BepbanuanpoBatb
4yyBCTBa

MocTaBbTe cebst Ha
MEeCTO ApYyroro
XKenaHue paccnbiwaTtb

\ 4
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AKTUBHOe cnywaHue

Cnywatb
*  3puUTEnbHbIN KOHTaKT
*  KuBatb

«  Opobpsitowme 3ByKM

AKTUBHOE
criywiaHue:
Tpun
CTyneHu

NoHumaTb coagepxaHue
* [loHMMaHuMe NpoBepsATh
* [loBTOpEHne

COBCTBEHHbLIMW CNOBaMM
*  [logBoguTb uUtOr

NoHumaTb YyyBCcTBa
+  UYyscTBa
BepbunmnsnposaTtb
« T[locTtaBbTe cebs
Ha MecTO Apyroro
«  JXenaHwue
paccnblwaTb
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AKTBHOE crywiaHue

Korga Bbl akTUBHO cnywaeTte, CTaBbTe cebe cneaywuine BonpocChol.

UTto Becnokount cobecenHnka B 4aHHOW CUTyaunn?
Kakne yyBCTBa BUAHbBI UNW CHbILWLHbI?
YT10 Ans Hero ocob6eHHO BaXKHO?

Ecnu Bbl XOTUTE aKTUBHO cnywartb, Bbl AOJTKHbI.

YCTaHOBUTb 3pPUTENbHbIA KOHTaKT
MwuMuka / KecTbl

KoMMeHTupoBaTh YCTHO 1 HeBepOanbHO / NOKaXXUTE, YTO Bbl 3TO NOHAMNN, UM ...
3agaBaTb BONPOCHI

I'Iop,ymaTb 0 COOCTBEHHbIX BNeYaTNEeHUsIX U noaBecTn NTOrn
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AKTBHOE crywiaHue

MNepecpazupoBaHue - 3TO ocobasi hopma aKTUBHOIO CryLLUAHUS

Bbicka3biBaHUS napTHepa BOCNpPoOn3BOOUTb COOCTBEHHbLIMM CNOBaMMW:

[MoHnmalto g npaBuribHO, YTO...7?7

Bl nmeete B BUAY, ecnu...?

Bawm BaxHo, 4TO...?

Ecnn a npaBurbHO NOHMMAalD, pedb MOET O ...7
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HeBepbanbHasa koMmmyHukauusa (BaunaBuk)

»~1 HU4e20 He 2080p10,
HO mbl 8UOUWbL, YMO S
3/1ocb”

Henb3sa HE obwaTbcA.

,Bbl H& MOXeTe He obwamacs, NOTOMY YTO BCe ObLLeHNne
(a He TonbKoO croBa) - 3T0 NOBEAEHME, U TaK Xe, KaK Bbl HE
MOXeTe He secmu cebsi, Bbl He MOXeTe He obuiaTbesa”.

MpakTnyeckun npumep:

[MprMepoM MOXET CryXWUTb XeHLLNHa B NpMeMHOU Bpaya,
KOTopasi Bce BpeMsi MPOCTO CMOTpUT B rnon. CHavyana
MOXHO ObINo NPeanosioXnTb, YTO OHa He oblaeTcs. Tem
He MeHee, OHa fenaeT 310, HeBepbarnbHO coobuas
APYrMM OXugaroLwmm fngsam, YTo He XO4YEeT BCTynaTh B
KOHTaKT.

EBZ
Akademie
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OOweHne MoXeT ObITb CBA3aHO C HeAONOHUMaHUeM

Bornblwas Yyactb Hawero odweHusa He 3aBmcut ot Toro, YTO mbl
roBOpUM, CKopee, 3TO onpeaensdercst A3bIkOM Hallero tena:

no3a, ABUXEeHU4d,

‘ KEeCTUKYINAUnA, 3pV|T€J'|be|I7| KOHTAKT,
rorioc, nay3sbl, TEMn pasrosopa, TeM6p 1 MHTOHaLMS,
D rpomKoCT: ®®
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BHYyTpeHHAA yCcTaHOBKA CUNbHO BNUAET Ha BHELWHUU 3adhhekT
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HeBep6anbHasi KOMMYHUKaLUS

* UMeeT o4YeHb bonbLuoe BnsiHue

* HEeO4HO3Ha4Ha

* MOXHO UHTEPNpETNpPOBaTb TOJNIbKO B KOHTEKCTE

* 3aBNCUT OT KYIbTYypbl

* MOXHO KOHTPOJIMpOBaATb TOJIbKO B orpaqueHHof/'l cTeneHun
* BblpaXa€eT 4yBCTBa

° BJIINAET Ha YyBCTBaA

° npeaocTtaBideT VIHCbOpMaLI,VHO O Ka4yeCTBe OTHOLLUEHU
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1-aa mopenb: ,,Ancoepr

Y nogen pasHoe pasBuTue, onbiT,

LIeHHOCTW, TeHbl ... [lo 70% 13 HUX 1
HaxXogATCcAa B NogCO3HAHUN. : yo
~ YcTdHoBKM
Kynbtypbl
LleHHOCTHN
Hopisi NMopaBneHHbI
KOHMDNUKTbI

OCco6eHHOCTU NINYHOCTU
HacnepcrtBeHHble

c¢hakTopbI

TpamBa
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2-asi mogenb: ,,moaenb Yetbipex ywen“ no Wynbuy doH TyHy

KoHTeHT O6palueHue
A6HbIG HESIBHO
YTo 6bINO CKa3aHO YCTHLIM Uero xoTen Gbl A0BUTLCS
CroBoMm oTnpasuTenb

Sachohr pr‘“.r

Woriber 5
Spricht er| si;@ \":? :: .c:':!

\ N =

CamopackpbiTue CopepxaHue OTHOLIEHUM
HesIBHO HesIBHO
YTo oTnpasuTenb Yrto onpepensercs

npucblnaet "ynakoBaHHbIM" NoBeeHNeM OTNpaBuTens
o cebe, CBOMX YyBCTBaAxX U W nonyuatens

noTpebHOCTAX

dakThI O6palLleHne

Q

Mpu3bIB K

[E/CTBIIO OTHoLWeHne




KOMMYHUKALMOHHAA KOMMETEHUUA K Acdemic

YMmeHune y3HaBaTb N LEHUTb

CTpykTYypHasa
HasyaB¥1%HiOCTb i MoAnMHHoCTb 1
P COOTBETCTBME
BbIpa3nTENbHOCTb
PeweHne
CnocobHocTb KOHQoNIMKTa
NPOTUBOCTONATb
CnocobHoCTb
cnywaTb
CouyBcTBUE y
TonepaHTHOCTb

CnocobHocTb
pednekTMpoBaTb
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* WN3berante HegONOHUMaAHMSA U HEBEPHbLIX TOSIKOBAHUW B
obLeHnn:

¢ ->yepes aKTMBHOE CryllaHue Ha 3MOLMOHarbHOM U
coaepaTenbHOM ypoBHE

«  ->nepedpasnpoBaHne Kak BaXHbI UHCTPYMEHT

« ObweHne onpenensieTcda A3blkoM Tena (HeBepbanbHoe
obLeHne)

* BHyTpeHHee OoTHOLLEHME UMEET peLlatolee BNusiHne Ha
9deKT ckazaHHOro
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