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KomMMyHMKaLmMs 1 ycnyrm

Yb6enuTtenbHasi KOMMYHUKaLMS

[Mo3nuymsa B pa3roBope C KITMeEHTOM

[Moaxon k npobrneme

ObpalleHne ¢ HEBbIMNOMHEHHbIMM
NOXenaHUsIMM KIMeHToB






3APYUYUTBLCA OJOBEPUEM:

AOOCTYINHO, HAOEXHO, UHTYUTUBHO

30Ha HanpsXXeHHoro
OXWNOAHUA:

KnneHT He 3HaeT, byaeT nu

ero npocbba BocnpuHsaTa
OTKPbITO U
AobpoxenaTenbHO UNu
OTKa30oM 1 BO3MYLLEHNEM.

Pabota coTpygHuka
3aKmno4aeTcs B TOM,
YTOObI AaTb KIMNEHTY
OLLYLLIEHNE, YTO OH B
XOPOLUMX PyKax MU YTO ero
npocbba NpMHMUMAaETCs C
pagoCTbo.

[

HepoctaTto4yHo
NpeanoXnTb KNNEHTY
peLeHnst, BaXHO
NPosiIBUTb NHTEPEC U
NOHUMaHMe.
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30Ha paccnabneHHoro
CMOKOMNCTBUSA:

KnueHT 3ameyaer, 4To OH

nonars K npaBuJibHOMY
COTPYAHUKY, YTO €ero

np06nema B HaJEeXHbIX
PYKax n 4To K HEMY
XOPOLLUO OTHOCATCA.



NMOJIHbIN KOHTAKT C KMMEHTOM

peLleHue

npobnema

KOMMYHUKauUuunA

CBA3b C
KIMMMeHTOM

co3faHune 4YyBCTBa
YOOBNETBOPEHHOCTH
y KNnueHTa
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OOBEPUE KAK NPEOMOCHLIJIKA K Acdemic

Mpegnocobinkon noboro xopowlero obLeHns SBnseTca JoBepue.

[loBepue - aTo cyObekTMBHOE yoexaeHne B NpaBuUIibHOCTW, NPaABANBOCTM UITM YECTHOCTU NMOAEN,
MNOCTYNKOB, NPEACTaBMNEHNI U BbICKa3blBaHWI APYroro YernoBeka unm camoro cebs (yBepeHHOCTb B
cebe).

[oBepune moxeT bbITb yBENNYEHO NOCPEACTBAM:
* gpyxentobus,

* aKTUBHOrO CnyLlaHus,

* noxsarbl,

* NPOSIBNEHUs nHTepeca,

°* YBESIMYEHUS NINYHbIX KOHTaKTOB,

* JINYHbIX KOMMEHTapUeB,

° OMOpa,

* 3pUTENBbHOrO KOHTaKTa,

* B3aUMOMOHUMaHWA.



3PPEKTUBEH HA COOEPXXATEJIbHOM YPOBHE K Acdemic

N YPOBHE B3AUMOOTHOLUEHUN

30Ha
onTVlMal'leOI’O

YeTKO No Teme

Pe3kocTb B
obpalleHum c
Apyr Apyrom

HeuyeTkue
copmMmynupoBku

CHucXoQUTENbLHOCTb
B obpaLieHun ¢ apyr p
ApYrom
|
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KAK MHE 4OCTU4Yb BSAUMMOINMOHUMAHUA?

- Bbl jocTUraete B3aMuMonoHUMaHuUsa co CBOMM cobecenHMKoM, Koraa
nogcTpanBaeTech Mo ero MUHTepec, HacTpoeHue U xapakrep, YToObl OH
4yBCTBOBan cebs NMOHATLIM M [0BEPSAN BaM.

* B3anmonoHnmaHne BO3HMKaeT B YCTHOM ¢hopMme, Koraa Bbl UCMONb3yeTe
cnoBa u cpa3bl, aHaNOrnM4yHble CrioBam 1 BblipaXeHNsM BaLLEero
cobecenHuKa, a Takke Korga Bbl MOACTPaMBaeTe CKOPOCTb PEYM, TOH,
NPOMKOCTb U PUTM pa3roBopa.

* [pu cywecTBylOWEeM B3aMMONOHUMAHUMU JTIOAN CKITOHHbI MO3UTUBHO
oLeHnBaTb cobeceagHUKa, 4OBEepPATb EMY U OLEHMBATbL CKa3aHHOEe MeHee
KPUTUYHO.



AKTUBHOE CNYLUAHUE K Acdemic

Y MHOrux nogen 4acto BO3HUKAET OLUyLLieHne, YTo gpyrme nx nroxo crnywatot. [lostomy
nogen, KoTopble akTUBHO U BHUMATENbHO CIyLLatoT, BbICOKO LEHAT.

AKTUBHbIE cnywartenun

°* XOpOLUME NOCTAHOBLUMKMA BOMPOCOB: YTOUHSIOLWME BOMPOCH! U MOBTOPEHMNE
COOCTBEHHbLIMM CrnoBamMmu

* MMETb OTKPbITYHO, CTOALLYIO JIULIOM K JTLY MNMOo3Yy

° yCTaHaBIIMBalOT 3p|/|TeJ'IbeII7I KOHTaKT U

* YATAKOT SMOUUN MeXOy CTPOK

° AakoT 3aKOHYNTb, HO MOTI'YT U YMEIO MnpepBaTtb, 3aiaBasd BOMNPOCHI

Pe3ynbTaT: co6ecegHMK pacno3HaeT MHTepecC APYroro YyenoBeka K COOCTBEHHbLIM
TemaMm, OH YyBCTBYeT YBaXXeHune Apyroro 4yeroBeka.



3PDEKT AKTUBHOIO CNYLLUAHUA K Acdemic

= Bbl curHanmaunpyete, 4TO Bbl 3aUHTEPECOBAHbLI. OTO CO3AaeT AoBEPUE.

= Bbl npuabiBaeT gpyryto CTOPOHY K pasroBopy (3ddekT "Ckaxun-mHe-6onbLue").
= HepopasymeHnsa moryT 6biTb YCTPaHEHDI.

= Bbl MOXeTe 00y3gaTb amouumn (Hanpumep, B criydae KOHMINKTOB).

= Bbl nposiBrisieTe codyBCTBME U CMOCOOHOCTb MEHATL MEePCrneKTUBbI.

= Bbl NONHOCTbLIO KOHLIEHTPUPYETECH HA CBOEM KOHTpAreHTe,

» BusyanbHbIN KOHTaKT

. B|/|3yaanb||7| KOHTAaKT ABINAETCA NnepBbliM Tpe6OBaHVIeM 0514 YCTaHOBJ1IEHUA KOHTAKTa C
4erioBekKoM, C KOTOPbIM Bbl pa3roBapmBacTe. [axe BO BpeMA pa3roBopa BI/I3yaJ'IbeII7I
KOHTaKT CUrHarmM3npyeT o BHUMaHUn N MHTepece K ApyromMmy 4esioBeKy. BwsyaanbM
KOHTAaKT TakXe CHUTaeTCA Npmn3HakoM UCKPEHHOCTMU.



3A0ABATb BOINPOCHI W

* NMpeumyLiecTtBa BONPOCOB:
« Bonpochb! yny4laroT OTHOLWEHNS ¢ cOBeceHNUKOM.

BOI'IpOCbI NnpoABIAKT NHTEPEC U NPU3HATENIbHOCTD.

Bonpocbl MOryT yCcTpaHuTb HegopasyMeHue.

KTo 3agaet Bonpochkl, NpegoTBpallaeT HanaaeHUs 1 BO3paXkeHWs.

Ecnu Bbl 3agaete BONpocChl, y Bac NOABNSAETCA BPEMS], YTOObI MPOSACHUTL
CBOKO COOCTBEHHYIO TOUYKY 3pPEHUSI.

ToOT, KTO cnpalunBaeT, HanpasndaeT pasrosop!

EBZ
Akademie
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3ABOTUTBLCA O NPOBJNEME K Acdemic

Tunbl BONPOCOB

+ OTKpbITbIM Bonpoc: Henb3a otBeTTh "aa" unm "Het". OHKM reHepupytoT 6onbLue BCero
nHgopmMaumn. OHM NCNOoNb3YITCA B Havane pasroBopa. "H4em mory nomo4b?"

+ 3akpbITbin Bonpoc: [lomoratoT nposepuTb MHopMaumio. OrpaHnyYnBaoT BO3MOXHbIE
oTBeTbl. OHM UCNOSb3YIOTCA Ha 3Tane NPUHATUSA pelleHna B xoge 6ecenpbl. "Mbl JOMKHbI Tak
noctynutb?"

- AnbTrepHaTuBHbIN Bonpoc: OrpaHMyYMBaET OTBET ABYMSA anbTepHaTuBaMmn. STO CAYXUT OIS
TOro, 4Tobbl UCKMIOYNTL ApYrve, HexernarternbHble ansrepHaTmBebl. "Kakas BcTpeda nydwe ans
Bac: 3aBTpa B 15:00 nnu nocnesastpa B 14:007"

12



NMPOLIEAYPA NMPU BOMPOCAX APEHOATOPOB

Bonpochbl: [Jaite knneHTy HEKOTOpoe BPeMS, YTOObI onMcaTb CBOWN OMaceHus.
MoaBecTn utor: MNosTopUTE BKpaTLE TO, YTO CKa3asn Bam KIIMEHT.

MoatBepauTe: MNpusHaiTe, HanpuMep, HanuymMe NPoodnem y KIneHTa:

"A 6yay pap noMmoyb BaM", UNu..:

1
2
3
4. "Xopowo, 4TO Bbl NpOUH(OpMUpPOBaANN MeHA", UNu..:
S
6. "fA noHumar" nnu:

-

"Cnacubo 3a coBeTt".

8. TposAcHNUTBL: A Tenepb No3aboTbTech 06 3TOM M nNonpocute nogpobHocTel. MNposiBuTe MHTEpeEC.

9. MpepnoXxutb pelueHus: Tenepb BHECUTE NPEATIOXKEHUS, KOTOPbIE peLuaT npobnemy.

10. [oroBopuTecChb, koraa KTo 4To aenaet. CnpocuTte KnueHTa, CornaceH nv OH.

e

>
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®A3bl PASITOBOPA MO TENE®OHY

1. dopmyna npuBeTCTBUS

2. [Mpobnema

3. Detann

4. Utor

5. ObpaboTka npobnemsbl

6. 3aBepLieHne

(Hanpumep, ,,0OOPO NoXanoBaTb B XOTnanH-cepBuce XXX. MeHs 30ByT... A Bac
npueeTcTByto!“)

(BapuaHT: ,Yem 9 Mory BaMm Nomoyb?*)
(kTo? uTO? roe?)
(Hanpumep, ,makum obpasom, peyb udem o...")

a) 3adwmkcupoBaTh (CM. MOPAOOK AEUCTBUI MpK xanobax):

=  MOATBEpPAUTL: HaMpUMep, ,5 8am ¢ padocmeto rnomoay!”, ,xopowo, 4Ymo &bl
obpamursuce!

=  pa3bsACHUTb: HAMpPUMeEp, ,C KaKo2o 8PEMEHU... 7", ,KaK 4acmo?“
peLwwnTb: ,KaK 8bl OMHOCUMECh K MOMY, Ymo... 7%, ,eaM nepe3soHsm...,
Xxopowo?*
b) nepeagpecoBarthb: 9 c8s)Ky 8ac ¢ Konezol, Komopablit 8am... ?*
C) OTNOXUTb: ,Mo2/u bbl 8bl euwje pas... unu moay ...?2"

sawly uHgopmauyuro!“
"o ceBnpaHmsa!"

EBZ
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KoHTakKkT

NHTepec

[loroBopeH
HOCTb

Pesynsrar
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OBPALLEHUE C XXANNOBAMWU: METOA EVA3

n3BnHeHune

NOHUMaHue

aHanus3

pelieHune

pelueHune
npo6nemsbl
HangeHo?

aa

PasroBop
ABUXeTcs no

Kpyry?

Y
3aBepLieHune

PasroBop
3awen B
TYyNnuK?

o6paTuTbCA K
KNMUEeHTy

cTpaTterusi Ha
KpanHun cnyyau

!y

4
[E—

na
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®OPMYJIMPOBKW AJIA EVA3 & ez

3apencTBoBaThb kKnueHTa: Kak ebl npednazaeme Haluimu peweHue?

Umo ebi ckaxxeme Ha mo, Ymobbl 060yMamb Moe nNpPedsIoKeHuUe U sl MO380HIO0 8aM 3aempa?

Crparterma Ha KpanHuu cnyydan: 1. "A npegnoxwun..."
2. "4 crapancsa..."

3. "NoToMy 4TO Mbl KO BCEM KIIMeHTaM OAQUHAKOBO OTHOCMMCA".

unu "Borocb, YTO 6onbLue HUYero He MOry NpPeanoXuTb".

unu: "Ecnu BaMm He HpaBUTCS Moe npeasioXxeHne, Bbl MOXeTe CBA3aTbCA C HAMU B
nucbMeHHou chopme"”.

16



NIMYHBbIA KOHTAKT K Acdemic

B TeyeHue 15 cekyHp nocne 90 cekyHA

noarBepXxapeHue Uiin
OTKITOHEeHue rnepeoro
Bne4vyatTrneHusA

] 17



A3bIK TENA ONA NEPBOIO XOPOLWIEIO

EBZ
Akademie

BMNEYATIIEHUA

" I'IepBble CEeKyHObl onpeanendrT nepsoe BrnevyartsyieHne.

= BaHo nocbinatb NOMOXUTENbHbIE CUrHarnbI.

= He nputBopanTech. VIckyccTBEHHOE noBegeHne Henpasgonogo6bHo.

18



BALLU SQOPEKT -

Kakue ebldarouwuecsi cnocobHocmu O0MKHbI 80CMPUHUMaMmb 80 MHE
apeHOamopbl?

/

EBZ
Akademie

Ha ymo 51 obpauwaro sHuMaHue 8 ceoell odexoe ?

Kak s1 npueemcmeyto apeHlamopa?

Ha umo 51 obpawaro 8HUMaHUE 8 C8OUX OBLXKEHUSIX?




EBZ
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3HaKMW,
cnosa,

* BbICOTa TOHA, CMMBOITbI
yoapeHue

A

paccTosHue
naysbi

NMPUKOCHOBEHNE

A3bIKOBOE coaepKaHue aaeT nHpopmauuio, B TO BPEMS KaK ABMXKEHUS Tena garoT
NHopmauuno 06 MHopMaunm - HacTo 00 OTHOLLEHMAX MexXay cobecegHNKamu.

] 20
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* BbICOTa TOHaAa,

yoapeHue

A

Akademie

paccTosHue
naysbi

NMPUKOCHOBEHNE

CurHansl aBmxeHus Tena YKa3blBalOT Ha.

OTHoLeHne cobecegHNKOB Apyr K Apyry, 6e30nacHOCTb U HE3ALLNLLEHHOCTb B
KOHTaKTax, 3MOLNUK N YepTbl XxapaKkTepa.

21
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CyLLecTBYET CEMb KYNbTYPHO YHUBEPCAanbHbIX OPM BbIpaXXeHUs nuua ans
OCHOBHbIX 3MOLIMIA, KOTOPbIE NOAN MOTYT NaeHTUdULMpoBaTh (JKMaH):

oTBpalleHne

pagocTb
yaOnBneHme
npe3peHune
00A3Hb

Tem He MeHee, ntoan cnocobHbl 0bMaHbIBaTb APYrnx Nogen 0 CBOUX YyBCTBaX,
KOHTPONMUPYS UX NULEBLIE MbILLLbI, HO 3TO 3aHUMAaET onpeaeneHHoe KONMYECTBO

BPEMEHN, B TEYEeHMe KOTOPOro BUAHbLI Nnexalume B OCHOBE peasibHble YyBCTBa
(MUKpOMUMUKA).

22
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[BXeHus Tena no3BonsoT caenaTtb BbiBOAbl 00 OTHOLLIEHUN cobeceqHNKOB ApYr K
Apyry:

« CumnaTus vyepes B3auMMHoe bnm3koe pacctosiHue, yrblbKy, MPUKOCHOBEHNE,
« Crtatyc 4yepes 60sbLIOe pacCTOAHME, POBHYH UM HU3KYHO OCaHKY, CEPbLE3HOCTD,
» YyscTBUTENBLHOCTL (ObICTPOTA pearnpoBaHusl) NOCPEACTBOM 3PUTENBHOIO
KOHTaKTa, MOBTOPEHMUS XKXECTOB UM MUMUYECKYIO UMUTaLMIO.

23
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HeyBepeHHOCTb NP KOHTakTe 4aCTo COrNnpoBOXOaeTCA.

METKME XKeCTbl
COrHyTas

ObICTPbIN ocahka
pasroBop

oTBegeHune yacToe
mMano B3Mnsdaa npepbiBaHue

BbICKa3blBaAHUN
cXaTble

KOJIEHKUA noXmMmMartb

nJjievyamm

epXXaTbCs
YyacTble Aep

YNbIOKM

CUOETb Ha rOBOPUTb
Kpalo cTyna BbICOKMM TOHOM




CaMoyBepPEeHHOCTb MPY KOHTaKTe YacToO COMPOBOXAAaeTCs: /

FPOMKO rOBOPUTH

3aHATb
NnoMeLLieHune

yOo0OHO

cuaeTb

dKUEeHTYynpoBaHHbIE
XeCTbl

rofioBy Aepxartb
BbICOKO

P

,3aBoeBaTb"”
cTon

peako
ynblbaTbca

CMOKOWHO

rOBOPUTb
npyrux

crnpalwmnBaTb CHOKOMHO
aepartb rornioBy

+ nneyu
noaaepXuBaTb

BU3yarbHbIN

KOHTaKT onpenenaTb
TEeMbI

BbINPAMUTH COXpaHsATb
rpyab »PYKOBOACTBO"

EBZ
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Ho: CurHan cam no cebe He nmeet cmbicnal

Hukakas CbMSI/IL-IeCKaﬂ OCaHKa Unn gpmnxeHmne He nMeetT TO4HOINro 3Ha4YeHuA. Bblpa)KeHMe Tela N A3blK
B3aNMOCBA3aHbI.

BaxHee:

EcTb nu 3puTenbHbIN KOHTAKT?

ABNATCA NU ABUXEHUS Tena U peyvb cornacoBaHHbIMU?
MeHgalTCa N ABUXeHNSA Tena ¢ onpeaesieHHbIMU TeMammn?
COOTBETCTBYIOT NN ABWXEHUS Tena oXngaHusam (Hopme)?
Kakne BbIBOObI MOXXHO caenaTb Ha OCHOBE XXECTOB U peyvn?

26
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Tunbl cTaTyca

1. HeyBepeHHbIN CTUMNb peanu3aumnmn: KaxeTcst HeyBepeHHbIM, NOKOPHbIM. [lonynsapeH n 4yBCcTBYET cebs
beccunbHbIM. MMpumep: Yapnu YannuH 6 pornu 6podsieu...

2. ArpeccuBHbIV CTUIb peanu3auunmn: BHELLIHE BbICOKOMEPHbI 1 TpeboBaTenbHbIV PUCKYET M30NMpoBaTh ceosi.
lpumep: [JoHanbd Tpamn, lepxapo LLpédep.

3. ATakyloLmin CTUNb peanmsaunmn: HaNnoOPUCTOCTb, BEXIUBOCTb U AUCTAaHLUMPOBAHHOCTL. Mano AOCTYNHbIN
CyBepeHHbIN eaunHonNuYHuK. Mpumepsi: Brnadumup NMymuH, Mapzaapem Tamyep

4. OBOPOHUTENBHBIV CTUITb peann3auumn: BHYTPEHHE YBEPEHHbIN B cebe, BHELLHe - B HU3KOM cTaTyce:
OPYXentbHbIN U UCKPEeHHUI. BbicTpansaeT 6nusocTtb. lpumep: [anau Jlama

5. CbanaHcmpoBaHHbIN, TMOKMA CTUMNb peanu3aunn: NCMorb3yeT YacTUYHbIE U BbICOKME CTaTyCHbIE CUrHarnbl B
3aBMCUMOCTU OT cuTyaumn. OBbeaguHSEeT Noaen N BOCNPUHUMAaETCs Kak camoyBepeHHbln. lMpumep: bapak
Obama

27



TP TE3NCA O HALLEM BOCIMNPUATUN fy EBZ

|. Mbl HE NPOCTO BOCNPUHUMAEM pearibHOCTb Takon, Kakas oHa eCTb. Y KaXaoro
YyerioBeka ecTb CBOM 0Opa3s 1 NoHMMaHne peanbHOCTU. Halwe Bocnpustme
peanbHOCTU ABNSAETCA CyObEKTUBHOM KOHCTPYKLMEN.

II.  Tonbko mManas 4YacTb pearibHOCTU BOCNMPUHUMaETCA HaMMN. Hawe BoOCnpudaTmne
CEJIEKTUBHO U OTCbI/IJ'IprOBbIBaeT HeXelnaTellbHble, HEyMECTHbIE U NPOTUBOPEYHNBLIE
BrieyatsieHnd (CbOHOBbIe Wwymbl, onpegernieHHble aMounn n T.,EI,.).

IIl. Bce natb YyBCTB BJTUAKOT HA TO, Kakow 06pas peasibHOCTU Mbl NMEEM. OTO BNusHME,
Mno CyTH, becco3HaTenbHoe.

BuiBoA:

B npuHumne, Mbl He MOXXeM Npeanonaratb, YTO Mbl TOBOPMM 06 OAHOM U TOM e. OTO TpebyeT NPOBEpPKN 1 CUHXPOHU3ALNN.
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NO3nLUUSA B PA3FOBOPE C KITMEHTOM 0 5 e

KrineHTbI Kpnyat

TakTuKa PopmynupoBKa

1

»~1 Xomers bbl CrIOKOUHO € 8aMUu r1o2080pums, xopowo?*, A
[Mepenatb nHdopmauuo |dymaro, Mbl bicmpee rpodsuHeMcs, ecriu 6byoem 208o0puMmMkb Mo
cywecmay.”

,51 CMO2y 8ac sly4ule roHsimMe, €C/iu 8bl CIIOKOUHO Onuwiume Cc8ok
[Mo3numa roctd npobriemy.”, 5 He xo4dy, Ymobbl 8bl maK co MHOU
paszoeapusarsiu. 5l K eaM moxe OmHOWYChb C yeaxxeHuem.

»ECIU 8bl celiyac CrIUWKOM 83807/1HO8aHbI, YMobbI 1o cyuwecmeay
obcyoums sauwly ripobriemy, Moxxeme rno3goHUMb rno3xe. Mol
MOXXeM mak 002080puUMbCs?*

[03BONUTL NPUHATL
pelleHue

~MHe xarnb, Ymo bl 3riumeck. KoHeyHo 5 nosaboyycek o0 sawel
OT 4yBCTB K geny npobrneme. [Jasatume nocmMompum, Ymo s Moay Orisl eac
cdername, Xxopowo?*

»Ecnu ebl byOeme Oarnbuwe Ha MeHsI Kpudamab, 51 3aKOHYY
paseoeop.

] 1T Erfolgreiche Kommunikation // EBZ Akademie 30

[Noka3aTtb nocnencTensa




NO3nLUUSA B PA3FOBOPE C KITMEHTOM 0 5 e

KnueHTbl nnavyT

TakTuka PopmynupoBKa

»~2Mo mpydHasi cumyauusi, 8 KOmopouU 8bl HaX00UMECH.
[Mo3snuyus rocta Laesatime nocmompum, Kak Ham rnpoo8UHYMbCS Ha Waa
grieped?” - ... - "Tak YmMo o380osIbme MHe npednoXxums:.... “

»ECIu 8bl cetidac CriuWKOM 8380/IHO8aHbI, 4mMobb!
[Mo3BONUTL NPUHATL peweHne |0b6cyoums sauwly rpobremy, Moxeme rno38o0HUMb ro3xe.
Moxxem mak nydwe ?*

~MHe Xxarnb, Ymo 8bl maK 80ClrIpUHUMaeme 3mo peweHue.

OT vyBCTB K Aen B
y Aery [No3soribme MHe Kpamko 06bsICHUMbB Hawe peuweHue?

] /I Erfolgreiche Kommunikation // EBZ Akademie 31



NOo3ULMA B PA3rOBOPE C KITMEHTOM I e

A3bikoBbIe NpobrnemMbl

TakTuka PopmynupoBKa

No3numnsa rocta

[osopumb MedreHHO, HO epoMKo. KopomKue rnpeodroxXeHus,
He ucronb3ytume uHocmpaHHkle criosa. [Nonpobyime Ha
aHariuticKom.

[NMokasaTb nocneacTems

LJIpocmu, 1 He moay eam rnomoys. oxarnyticma, cesxumech
CO MHOU ¢ nepesodyukomM. bonbwoe cnacubo. [o
ceudaHus."

] /I Erfolgreiche Kommunikation // EBZ Akademie
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NO3nLUUSA B PA3FOBOPE C KITMEHTOM 0 5 e

,»71 XO4y NOroBopuUTb ¢ Bawmm wadgom!“
KnneHTbl He A0BOSIbHbI pelleHueMm

TakTuka PopmynupoBKa

~Moxem 6bimb, 1 He 06bsCHUI 8ce KaK criedyem. Moey s

[MepepaTb HOpMaLMIO »
pe opmau euwje pa3 obbsiCHUMb Hawe peweHue?

,Bbl KOHEYHO e Moxeme amo cdename. [Noxanyldcma,

No3unyma rocts «
Hanuwume Ham. [Jamb eam Haw adpec?

,51 MPeKpacHo MoHUMar, 4mo 8aM He Hpasumcs 3mo

OT 4yBCTB K geny “
peweHue. lNo3soribme MHe 06bsiCHUMBb 8aM ewe pas?

] /I Erfolgreiche Kommunikation // EBZ Akademie 33
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XANOBLWMUK / KNAY3HUK

OH KaXkeTcsl 04EHb JOMUHUPYIOLLIUM, HE TEPMNUT NPOTUBOPEYNIA, HET HUYETO, KPOME €ro

B3rnsaa Ha seln. OH ObICTPO BO3OYXOaeTcs N arpecCuBEH, pyraeTcs, yrpoxaeT u 06BUHSET.
B ero maHepe ecTb 4YTO-TO TeaTparibHOe.

Y10 BbI MOXeTe caenatb?

* MNMocnywaTtb U cKka3zatb: "MHe xasib, 4Ymo &bl paccmpoeHk!”. KoHeyHo, s no3aboyycek o
gaweu npobneme. [Jasatime nocmMompum, Ymo s Mo_ay 0ris eac coerlamb, Xopowo?"

* Umente cMmenocTtb npepBaTb pa3roBop yrTouyHeHUem getanen: "M ecrnu bl
rnpukocHemeck K bamapeu: oHa xosi00Has unu mernnas?" 3amem 8bl 8o3gpaujaemeck K
rnpobrieme u dernaewb rnpedrioXeHue.

* YcTtaHOoBUTe npaBwusa pasroBopa: "5 cmozy eac siy4ule rnoHsMb, ecriu 8bl CIIOKOUHO
onuweme mMHe sawy npobnemy”. "5 He xo4y, Umobbl 8b1 MaK co MHOU pa3zoeapusanu”. "5
OMHOWYCh K 8aM C ygaxeHuem."
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OH AEMOHCTPUPYET CBOU 3HAHUA N NMOKa3bIBAET BaM, YTO Bbl €LLE «LUKOJIbHUKY.

«YMHUK» CO3aeT BnevatrieHne, YTo OH MOXET caenaTtb Bally paboTy ny4ile Bac.

Y10 BbI MOXeTe caenaTtb?

« Cnywartb n He nepebuBaTtb

* [NoxBanuTb 3a aKCnepTn3y

* ObbsACHUTb geTanu

* He obmeHnBaTbCcAa NpodeccroHaribHbIMW 3HAHUSIMKU (HE YMHU4YaTb)

* He pasobnadaTb HenpasunbHble BbIBOAbI, a 406aBUTL: «B npuHumne, oeno obcTonT Kak
Bbl FOBOPUTE, TONbKO CenYac eCTb HEKOTOPbIE HOBOBBEAEHUSA»

- 3agaBaunTe BONpOChHI

/I Erfolgreiche Kommunikation // EBZ Akademie 35



3AHYOA Atademie

«3aHyua» XKarljtyeTcd C rnjiakCmnBbiM NOATEKCTOM. YacTo B HeE3HAYNTENBLHbIX cny4asx OH
xXalnyeTtcd U co3faeTt BredartryieHne, 4To ero MeHblLue ©ecrnokouT Nouck peweHund, 4em

cama xanoba. OH 4YacTo OTBEYaET Ha KOHCTPYKTMBHbIE BOMNPOCbHI OAHM U TEM XKe "[a,

HO...".

Y10 BbI MOXeTe caenaTtb?

Mano koMmeHTupyuTe,
bnarogapuTe 3a LeHHbIN COBET,
3agaBanTe 3aKpbITble BOMPOCHI,

MonpocuTe o nomoLLn, YTobbI NPUNTK K cornacuto: "Mo3BoOHUTE MHe eLle pas, ecnu ByayT Kakue-
HNBYab Gecnopsagku!"
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BONTYH R demie

* Uenun pasroBopa:
* YT100ObI OCTAHOBUTL MOTOK peYn, He paccTpanBasi ApYryto CTOPOHY,
* BepHuTe 4yenoseka, C KOTOPbIM Bbl FOBOPUTE, K TEME,
« J[locTnyb JOroOBOPEHHOCTEN N pe3yribTaTos.
- CTtpatermmu pasroBopa:
* He UCNOoSb3ynTe yeunutenu (Hanpumep, KMBHUTe rosioson, "da" nnu "Xmm-mm"),
* MCMNOSb30BaThb 3aKpbITble BONPOCHI,
* C UCNOJSIb30BAHNEM UMEHM,
* chopmynumpoBatb obwyto Lenb ("Mbl 06a aToro xotum...").
* OWwnbKM B OOLWEHUN C YacTbIMU AOKNaAYUKaAMMWU:
* ...n B MaccoBoM nopsagke 3assuTb 0 cebe ("Tenepb A pacckaxy Bam, 4To npouncxoant!"),
» obecuUeHuUTe 3Ha4YeHne BbicKasbiBaHUN ("Tenepb nepengute, noxanymncra, K geny!").

] /I Erfolgreiche Kommunikation // EBZ Akademie 37



KOHTPAPI'YMEHTDI A e

OGpaboTka Bo3paxeHun | CTpykTypa B aprymeHTaumm

1. MoAaTBepXAaTb UNN NOHUMATb (OTHECUTECH CEPLE3HO)!
« "Cnacunbo 3a 4yecTtHoe MHeHUe" / CunTaeTe BaxHbIM ...7
2. HoBas To4ka 3peHus!
» "Kak pas korga..." "Torga Mbl OOMXKHbL..."
3. LleneBble Bonpochbl!
 "[laBanTe Mbl TOYHO NPOBEPUM, KaKkoW...?"

« "Mory a nokasaTb Bam...?"



KOHTPAPI'YMEHTDI A e

Baw npumep 13 npakTUkun

3ameyaHue KnueHTa:

1. MoaTBEpXAaTb UM NOHUMATb (OTHECUTECH CEPbE3HO)!

2. HoBas To4ka 3peHus!

3. LleneBble Bonpochl!
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OLLUBKU B PA3rOBOPE C KITMEHTOM: Atademie

NNOBYLUKA 3KCINEPTA

1. WHocTpaHHble cnoBa, COKpaLLleHNA U TeEXHNYeCKne TepMUHbI
2. HakonneHue gaktoB 1 UNQP

3. W3berante HemeaneHHOW OMarHOCTUKU



OLLUUBKU B PA3IOBOPE C KITMEHTOM
NOBYLLKA BUHDI

1. U36erante ycunuteneun pasgpaxeHus.
«BblI ece HenpasusibHO NOHsINU!» «3MO eawa euHa.»
2. NMpuymeHbLWwaTb NpoGnemMbl:

«BbI1 He 00HU ¢ makou npobrsiemMol. dmo He mak yX U rnjoxo.»

3. NoyyaTtk:

«BbI AormkHbI 6b11U NPpUiMU KO MHe paHbwe!»

4. BuHnTbL ApYyrux:

"dmo He MOs1 8UHa, MaK pewus1 Hauw MeHeOXXMeHm".

/, EBZ

H Akademie
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OLLUWBKU B PA3rOBOPE C KITMEHTOM: K Acdemie
NOBYLLKA OUCKYCCUU

1. ANnHHbIE onpaBOaHuA:

"3mo nomomy, ymo 0dea 4YesnioeeKka 8 Hawel epynne 3abonenu...”
2. CoMmHeBaTbCA B 3asABfIEHUM:

"Y Hac Hukoz20a makozao He 6bio!”

3. Hanapatb Ha KNMEHTOB:

«BbI )xe amozao xomenu!"

4. NMpoTuBopeune:

"fa, HO..."

E— 43
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ApeHpaaTop
BeaeT ceba Bce
bonee

3abpoLleHHbIM

4YyBCTBYET
cebs Bce
donee

/, EBZ

P

cepanTo, arpeccuBHoO
4YyBCTBYET Ccebs

BCce bonee

,aTaKOBaHHbIM®,
obpallatoTcsa Kak ¢
pabom

CoTpyaHuk Beget
cebs Bce bonee

npeHebpeXxnTensHo,

HEerNpPUCTYnHO,
CHUCXOoOUTESIbHO
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TUMbIl PA3PELUEHUA KOHONUKTC Atademie

AEeCTPYKTUBHbIN KOHCTPYKTUBHbIN

f
o npob6brnema

Mowu cobecenHuUK siBnseTca npoo6nemoun NMpobnema — 31O Hawa npobnema




®A3bl OBCYXOEHUA XAJOBbI Bl Aiademie

1. ®a3a NnpMBETCTBUSA: KpaTKOe U NOHATHOE NPUBETCTBUE, OTKPbLITbIA U APYXXECKUN pa3roBop,
noaaepxaHue 3pUTENIbHOro KOHTaKTa, U3fnly4yeHue BHMMaHUs U CyBepeHuTeTa.

2. ®a3a CHUXEeHUA arpeccum: BblpaxxeHne NpUBA3aHHOCTU K MUMUKE, 3pUTENIbHOMY KOHTaKTy U
A3bIKY Tena. BbipaxxeHue coxaneHusa unm nasmHeHus. Beinyctutb nap. [latb BbiCKa3aTbCs U
BbICNyLlIaTb.

3. ®Pa3a paspelleHUA KOH(NUKTa: CNYyCTUTb Pa3roBop Ha NpeaAMeTHbIN YPOBEHb: 3aAaThb
KOHKpeTHble BOnpochbl No hakrtam aena, npu 3ToM NpPosiBUB COYYBCTBUE U MOHUMaHUE K
MHAMBUAYaNbHOW CUTYyaLUU KNUeHTa; usbexarb NPpU3HaHUA BUHbI.

4. ®a3za peweHusa npobnem: paspaborka peweHMn. CMArYnuTb Ype3mMepHble OXXUAaHUSA KITMeHTa.
Mpn Heo6xoaMMOCTU NpeanoXuTe Nepe3BOHUTb UMN MOBTOPHO CBA3aTbLCS.

5. ®a3a cHuXXeHUA HanpsxxeHus: MoBTopuTe NpeanoXeHHble pelleHus, yoeauTecChb, YTO KITMEHT UX

NOHAN u NpuHan. MpowaHue ¢ NONoXUTeNnbHON (hOPMYNUPOBKON.



BEPBAJIbHAA OESCKANAUUA: TIMMHOCTHbLIE COOBLLUEHUA h" EBZ
Akademie

MonesHbiM cnocobom nepegaym CoobLLEHUI 1 B TO XXe BPEMSsI YyBCTB UIM NOTpebHOCTeN ABnsieTcs
NMUYHOCTHbIE CcOODOLLEeHne Ha «HA».

Kak paboTtaeT aTto coobLwieHue?

C nomoubto «A»-coobueHns Mol 6epemM Ha cebs OTBETCTBEHHOCTb 3a HaLLM BrieYaTrieHns U Hally
peakuuto. Mbl He Bo3naraem OTBETCTBEHHOCTb Ha Hallero cobecegHnka n He ynpekaem ero. AKLEHT
Aenaertcs Ha pelleHne cobCcTBEHHOM HEYA0OBNETBOPEHHOCTHU, U coBeceqHMK 3TO YyBCTBYET. Takum
obpa3soM, CHMXKaeTCHa onacHOCTb CNPOBOLMPOBaTL 3alluTHOe noseaeHue. lNpoule godutbes nporpecca B
pasroBope.

Mpumep:

BmecTo: "XBaTuUT KpnyaTb Ha MeHs!"

JTyywe: «3TO cnNULWKOM rpoMKo Anga MmeHs. lNoxanyncrta, rosopute notuiie”.



«A»-COOBLUEHUA. .. ;"; ez

.. OTKPbITbI X YECTHBbI

.. OMUCbIBAIOT CUTYaLMIO KOHKPETHO

. Ha3bIBaOT CBOM COOCTBEHHbIE YYBCTBA
. HE OTKPbITbl AN 00CyXAeHus

.. A4aloT NMPOCTPaHCTBO OAJ14 Anariora

CtpykTtypa: Mpumep:

1. OnwucaHue co6CTBEHHOro BOCNPUSATUSA. 1. YxXe B TpeTuUu pa3s A He MOry 3aKOH4YUTb
2. BblpaxeHue BO3gencTBUA Ha cebs, npeanoxeHue.

BblpakeHne COOCTBEHHbIX YyBCTB. 2. 3JT10 cOMBaeT MeHS C TOSKY.

3. HasBaHue coOGCTBEHHOroO XenaHus 3. TMoxanyncrta, fanTe MHe 3aKOHYUTb.
OeUCTBOBaThb.

] 49



PABOTA CO CNNOXHbIMU JTIOObMMW: EBZ

BHYTPEHHAA CAEP>XXAHHOCTD Akademie

N3meHeHuUe nepcnekTnBbl N aHanu3

CkaxuTe cebe AcHo: "O4eBnaHO, YTO Yy APYron CTOPOHbLI HET ApYyroro cnocoba cnpaBuUTbCS C

cutyaumen”. - Uto 6bl OH HM cKasar, He NpuHMMan Brnmsko K cepauy 1 He obmxancs.

PaccmoTtpuTte n nameHu cBOé cCOOCTBEHHOE noBeaeHue

MpymuUTE TO, YTO Bbl HE MOXETE U3MEHUTbL B APYroM YernoBeke, 1 yaenute 6onblue BHUMaHUA CBOEMY
cobcTBEHHOMY noBeaeHuto. Ha 3To Bbl MOXETE NOBNUATD.

depxnte guctaHuuio

Ecnu HM4Yero He Nnomoraet, AepXXnUTe AUCTaHLUuio. TeM He MeHee, BaXXHO BCceraa ocTaBaTbCs

yBaXuUTtesibHbIM B OTHOLLEHUAX C APpYyrMMn NioabMW. 3apy‘-IVITer I'IOLI,,D,Gp)KKOVI Konner nnm Ha4valribCTtBa.
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TAXENbIE APEHOATOPbDI

MVIHI/IMVI3I/IpOBaTb: Kak Tonbko peyb 3aXxoauT O peLlleHnsX,
cnenyet CMArdYnTb XeCTKME BblCKa3biBaHUA cobecegHUKOB.

Apengatop: "Ecnn mbl He cMoXXeM HauTK pelleHne 34ech, S
nogam Ha Bac B cyg!"

CoTpyaHuk: "A Bac npaBuibHO NOHUMAD: Mbl OSTKHbI ObICTPO
HaNTK peLLeHne, npexae YemM Bbl 0bpaTUTeCh 3a NOMOLLLIO B
apyroe mecto"?

EBZ

[}
Iyt Akademie

>

MeneHbKue pyyHble
MHCTPYMEHTbI!
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PEAKLUXA HA NPOBOKALIMIO K Acdemic

OTBeTHbIe BONPOCHI: ,4mo umeHHO 8am He Hpasumcs 8 Hawux delicmeusix?“
,4mo npocmume?*

,4mo ebi umeeme 6 gudy?*
TpeboBaTb npaBun: ,Mbi 0ormxHbl damb dpye Opyay 803MOXHOCMb 8bICKa3amsCs.
,Mbi 6bicmpee npodsuHemcs K yenu, ecru bydem eecmu npedmemHbil pa3eosop.
»2mo 6bi ydap Huxe rosica.”
51 He xo4y, Ymobbl MeHs1 0CKopbsnu. Amo 803MOXHO ?*

OTKkasaTbCsl OT TeMbl: 1 cellyac HuU4e20 He Mo2y ckasamb Ha amom cyem.”

UrHopupoBaTtb HanageHus: R .
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ECIIN PA3rOBOP OEOCTPUNCHA K Acdemic

1. CaMOKOHTPONb: COXpaHAUTE CTIOKONCTBME U YBaXKeHue.
2. KommyHukauums:

a) OOBACHUTL CBOU HaMepeHMUS.

b) lMoaTBepAUTbL U CBECTU K MUHUMYMY.

c) [MpeanoXxuTtb BbIXoA.



ECJIN PA3rOBOP HE YO ANCH K Acdemic

* bbICTpbLIN pa3rosop,

* [poMKuIn pasrosop,

* PasroBop Ha «Tbl»,

+ Obobwartb: ,BCcerga“, ,HuKorga“ v 1.4.,

- KopoTkne npennoxeHus: npukasbl, yrposbl.



ECJIN PA3rOBOP Y)XXE HE BO3MOXEH K Acdemic

1. Hwndero He genanTte! KTo cnoHTaHHO pearvpyer, AenaeT owmnodku.

2. Cmupucb ¢ TeM, 4To Tenepb 370 Tak! Bbl HE MOXeLlb NPOCTO OTKMNKYUTbL FTHEB CBOETO
cobecenHuka. Ecnu Bbl 6yaete 60pOTHCA C rTHEBOM, OH CTaHeT bornbLue. Jlydlwe ckasathb:
«Bbl 04MeHb pasrHeBaHbl».

3. He obbsicHANTeCh. Ball onnOHEHT 30/ 1 NO3TOMY HE MOXET MbICNUTb 3apaBo. OnacHOCTb
CNULLKOM BeMnnka, Yto 06bsACHEHMA ByayT BOCNPUHUMATBLCS Kak onpaBaaHus,
KOHTpHanageHne unm yMHU4YeCTBO.

4. BcTynuTb B pa3roBop - a 3TO 3Ha4uUT: Bonpockl! Ecnu Bbl cripocuTe, Bbl NPOABUTE UHTEPEC,
BblrpaeTe BpeMsi 1 BO3bMeTe BCe Mo KOHTporb. Hanpumep: "YTo y Bac cnyymnocs?",
"UT0 Bac becnokont"?

5. Ecnn Hn4yero 13 aToro He NOMOXET, Torga yxoauTe.
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B KPUTUYECKOW CUTYALIMW TAKXKE MO TENEGOHY: '
MPEKPALLEEHVE PA3rOBOPA Aksdemie

1. Mpocbba, TpeboBaHue:
» 5 He xo4y, Ymo 6bi Ha MeHs Kpudanu (MeHs ockapbssnu u m.d.). 3mo 803MOXHO ?*

rnpu HeeamueHOM omeeme.

2. NopBecTun YepTy:

,1aK Mbl He ripodsuHemcs srepeo.
3. 3aaBneHue, npeapynpexaeHuve:

»~1 3aKaH4uearo mernepb pa32oeop.
4. (OTKpbITasa ABepb:)

,Bbl MOXeme MHe 3asmpa cHo8a Mno380HUMEb. “
5. KoHeu:

1 Krnady mpy6ky.”
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KAK CKA3ATb , HET!* Atademie

Y apeHaaTopoB 4YacTo eCTb NOXeNaHUs U NPOoCbObl, KOTOPbIE COTPYAHWUKMA HE MOTYT
BbINONHUTL. Korga apeHaatopbl XOTAT OTPEMOHTUPOBATL BaHHY KOMHATY, Korga OHM
XOTAT YCTAHOBUTb CMYTHUKOBYIO aHTEHY UK TpebytoT cpybuTb AepeBo, nHoraa

npuxoauTcs roBopuTb «HeT!». YacTo Bbl HE MOXETE NPUHATL peLLeHne No 3anpocy.

Cnepnyet nsberatb TOro, YTo6bI KMMEHT YyBCTBOBaN cebs NMMYHO OTBEPrHyThbIM. [lo3nuus

KOMMaHUM JOrmKHa BbITb 06bsACHEHA KITMEHTY KPaTKO, SICHO U B APYKENtOOHOW MaHepe - HO
0e3 N3NULLIHEro NepeYncrieHns apryMmeHToB.
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ECIIV Bbl PELLAETE K Acdemic
U BbIHY)XXOEHbI CKA3ATb ,,HET!*...

1. MprMUTe TOUKY 3PEHUA KNNEeHTa U NOKaXnTe, YTO XKeraHue ObISIo MOHATO:
« " moey noHame amo...", unu..:
*  "KoHe4Ho, 6561510 661 XO0powo Oris eac, ecnu bbl..."

2. 3aTtem nepekn4ynTeCcb Ha CBOKO COﬁCTBeHHyIO NnOo3NUMNKO KaK noctaBLiUKa yCcnyr U
OTKaXUTeCb.

« "K coxaneHuro, 3mo mom criy4yad, kozoa...", unu..:
«  "OO0Hako, Mbl amo sudum credyrowum obpasom..."
3. Cpasy nocne otkasa KOpOTKOe U ICHOe OO bSACHeHue:
*  Hanpumep: "...N0 MEeXHUYECKUM USIU IOpUOUYECKUM NpuYuHam..." unu...
« "..U3-3a Hexeamku mecma...usnu epemMeHu..."
4. Ecnu BO3MOXHO, nocne naysbl B pa3roBope Npeanoxunte anbtepHaTUBY:
*  Hanpumep: " moay npednoxums eam amo” unu..:
*  "B0o3MOXHO, 8am rnoMoxxem, ecriu Mbl coenaem criedyruwee..."”
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YCTHbIN OTKA3 K Acdemic
OT 3AMNPOCOB KITMEHTOB

* OTKNOHeHne 3arpocoB OT 3anHTEPECOBAHHDLIX JTNL ABIIAETCA OAHOW N3 CaMbIX CNOXXHbIX

3agad ansa apeHgogarenen. lNpu otkase cnenyet nsdberatb TOro, YToObl KITMEHT YyBCTBOBAn
ceba nnyHo oTBeprHyTbiM. Kpome Toro, gormkHa 6biTb 06bAcHEHa COBCTBEHHAst TOYKa

3pEHUS KpaTKO, ICHO U ApYKentobHO - 6e3 Toro, 4ToObl 3acbinaTb KIIMEHTaMU aprymeHTamun.

- CnepgyeT NpoBOAUTb pasnuyne Mexay HeraTUBHbIM COOOLLEHNEM, KOTOPOE NepeaaeTcs

noTeHumnasribHOMYy KIneHTy, 1 JINYHbIM yBaXXeHneM, C KOTOPbIM K HEMY BCE PaBHO OTHOCATCA.

 BaxHo, 4TOObI 0TKa3 He Dbl pa3MbITbIM UITK 3aTSKHBIM, YTOObLI HE NpeanaraTb HUKaKoM
cBoboabl genctenii. B komnaHum gomkHa 6biTb copMynuMpoBaHa cTaHdapTHas

dopmynupoBKa oTKasa.



OTKA3: YPOBEHb A K Acdemic

1. MpMUTe TOUKY 3PEHUA KINUEHTa U NOKaXNTe, YTO XKerfaHue ObISio NOHATO:!
- "MbI noHUMaem, YmMo 8blI xomume CHSMb amy Keapmupy," unu:

- " noHUMmaro, YmMo 8bl xomume CHSIMb y Hac Kkgapmupy,..."“

2. 3aTtem nepekri4ynTecCb Ha CBOKO CO6CTB9HHYI-O NO3NLUMNIO KaK NoCTaBLUUKa yCnyr 1
OTKaXuNTeChb.

- "K coxaneHuro, Mbl He MOXemM cOamb 8aM 3amy Keapmupy" unu:

- "OOHaKo MbI He MoXeM rpedroxumse eam Oom,..."
3. Cpasy nocrie oTkasa KOpOTKoe U ICHOe OO bACHEeHue:

- "momomy 4ymo y Hac 6orblwe 3anpocos, YeM Keapmup, KOmMopbIle Mbl MOXEM
npeodnoxume" unu:

- "momomy 4ymo ocgoboxxdaemcsi Mario Keapmup, Komopble Nooxo0sm 0Oss eac”, unu:
- "momomy 4ymo ama Keapmupa yxe coaHa" unu..:
- "momomy 4ymo ama Keapmupa criutKkom dopoeaasi”.



OTKA3: YPOBEHb B K Acdemic

Ecnu 3akasdmka pasgpaxkaeT 3To pelleHune, CTaBuT ero nog Bonpoc Ui YTo-To nogobHoe, Bbl
[IOIMKHbI €r0 BHUMAaTENbHO BbICNyLWATh, AaTb €My BO3MOXHOCTb 3aKOHYMTb, a 3aTeM C
coXXarfleHMeM NOBTOPUTE CBOE peLleHUue C KpaTKUM 0ObACHEHWEM NPUYMH, HanpuMep:

"Bbl xomeru 6bi cHmMb amy keapmupy. OOHaKo, Mbl He MOXeM cOamb 8aM 3my Keapmupy.
3Amo peweHue Hawezo Kosnneauyma. Vinu:

"Mb1 He MoxxeM 8am romoYb. Unu:

Mk Hu4e20 He moxem Oris eac coername. Uinu:

K coxaneHuro, Mbl HU4e20 He MOXXeM coesiamb.

N3suHume."
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TPEBOBATb USMEHEHUA NMOBEAEHUA Rademic

COTPYAHUKM JOIMKHbI OKa3biBaTb BNNAHME Ha KBAPTUPOCHEMLLUKOB, €CIN XUIMULLHOM KOMMaHUM
CTAHOBUTCS U3BECTHO, YTO OHM BeayT cebs BONpeku AoroBopy. YacTo peyb MaeT o ToM, YTo He
Oblna npoBeaeHa yoopka NEeCTHUYHOWN KNETKU, HenpaBuIibHOE NPOBETPUBaHNE, pa3MeLLieHne
KpyrnHorabapuTHOro Mycopa Ha obLein TepputTopun, HanpumMep, B Kopuaope noasana,
3arpsisHeHne, Hanpumep, NPUAOMOBON TEPPUTOPUN, coaepKaHne AOMAaLLHUX XUBOTHbIX, HE
NpeaycMOTPEHHOE JOroBOPOM, U T.A.

Ecnn KBapTUPOCBHEMLUUKN NMPOABIIAKOT HEKOPPEKTHOE NnoBegeHne, CHa4dara Hy>XHO NMonbITaTbCA

y66ﬂ,l/lTb NX U3MEHNTb CBOE NOBEAEHNE HE TONbLKO B MMCbMEHHOMN, HO U B yCTHOVI q:)opme.




TPEBOBATb USMEHEHUA NMOBEOEHUA Bl Aiademie

1. PasbAcHUTL cuTyauumio;

L 1leped sawel 6xo0HOU 08epbI0 Ha MPOMSXKeHUU MHO2UX Hederlb cmoum obysHou
wkaep.”

7. Pa3bACHUTb nocneacTBus:

»2MO rpueooUM K momy, 4Ymo rpoxo0 3azopaxusaemcs. LLikagh npedcmasrisiem makxe
ornacHocme 8 criyqae roxapa.“

3. Pa3bACHUTbL OXUaaHuNA:

»51 Xomers bbl 8ac rorpocums, 4Ymobkl 8bl ybpanu wkag 0o 3aempawHe20 obeda.
Xopouwo?“

* MNpn HeOAHO3HA4YHOM corJfiacun Ui ero OTCYyTCTBUN.

4. MoTuBMpoOBaTb NocpeacTsamM COMyTCTBYOLLMX BOMNPOCOB B 3aBUCUMOCTM OT CUTYyaLuN,
Hanpumep:

~Ecnu ebl He ybepeme wkKag, Mbl €20 ybepem 3a gaw c4yem. Bbl amozao xomume ?*
5. 3aKknryeHue:
,bornbuwoe crnacubo! Bl ybepeme wkag 0o 3aempawiHezo obeoda.
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